Rachel Hettinga

Growth & Partnerships - Creative Strategy - Digital Experience
Revelstoke, BC « +1 807 806-1087  rmhettinga@gmail.com

Summary

Multidisciplinary and entrepreneurial professional with 15+ years of experience across
design, marketing, digital and client strategy. A natural connector who enjoys building
relationships, spotting opportunities and bringing the right people together to turn
ideas into action. Combines hands-on creative and technical experience with a
practical understanding of business, digital experiences and growth.

Work Experience
Founder, Creative & Digital Lead 2008-Present
Spoke Studio Global - Remote

« Cultivate a strong professional network with clients and top design agencies across
tourism, hospitality, education, e-commerce and professional services.

* Lead client discovery, developed recommendations and proposals, and guided
projects from initial conversations through strategy, delivery and launch.

» Collaborate effectively with clients, subcontractors, and fellow freelancers on
diverse projects, fostering an environment of innovation and creativity.

+ Manage multiple projects simultaneously, ensuring timely and high-quality results.

* Implement targeted email marketing campaigns and optimized social media
profiles for clients, with a focus on performance tracking and reporting.

Lead Graphic Designer 2024-2026

THL Online / RV Super Centre Auckland, New Zealand - Remote

» Served as the primary creative resource for RV Super Centre, working directly with
marketing leadership to bring campaigns, business priorities and a major brand
evolution to life.

* Led creative execution across website, paid digital, email, social, motion design,
and print while maintaining consistency across customer touchpoints.

+ Collaborated with teams across the wider THL portfolio, including Apollo, Britz and
Maui, adapting creative work for different brands and audiences.

WordPress Developer & UX Designer - Contractor - 2024-2025
Bulletproof USA - Remote

* Collaborated with marketing and technical teams to improve and evolve the
company’s WordPress ecosystem during a broader brand refresh.

+  Worked with WordPress, Shopify, Klaviyo, Google Tag Manager and Nosto,
developing a broader understanding of the customer experience ecosystem.

+  Supported website optimization and A/B testing initiatives, using customer
behaviour and performance insights to identify opportunities for improvement.

Contract Graphic Designer 2018-2020

Calm Air Airline Winnipeg, MB

* Served as the primary designer supporting brand development, marketing
campaigns and customer-facing experiences across Manitoba and Nunavut.

* Helped evolve the brand through stronger visual standards and campaigns across
print, digital, social and environmental media.

Core Expertise

Growth & Partnerships

Relationship Building
Client Discovery

Opportunity
Development

Business
Development

Consultative Problem
Solving

Pitch Development

Strategy & Leadership

Strategic Thinking

Cross-Functional
Leadership

Project Leadership
Presentations
Team Collaboration

Mentorship

Digital & Growth

E-commerce

UX/UI

Paid Media

Email Marketing

SEO / Al Optimization
Conversion
Optimization
Analytics & A/B
Testing

Creative &
Technical Fluency

Brand Identity
& Strategy

Art Direction

Web Design

APIs & Integrations
WordPress

Shopify

HTML /CSS/
JavaScript
Al-Assisted Workflows
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Work Experience

Web Development Instructor & Career Coach 2015-2017
Skillcrush // Institute of Code USA Remote // Mexico & Bali

+ Taught web development and digital skills to students internationally while
providing mentorship and career coaching.

* Built strong relationships with students from diverse backgrounds and translated
complex technical concepts into practical next steps.

» Developed strong communication, mentorship and problem-solving skills that
continue to inform client and team relationships.

Entrepreneurial Experience

Lead Designer & Founder 2020-Present

Palm to Pine Canada & Mexico

* Built and developed an independent apparel brand from concept through
branding, product development, e-commerce and marketing.

* Manage creative direction, product design, supplier relationships, website
and digital marketing and built relationships with suppliers, manufacturers and
creative partners across Canada and Mexico.

* Represent the brand at local events and a weekly market, actively engaging with
customers and building strong relationships with people who connected with the
brand and its values.

* Developed a wetsuit repurposing program focused on giving discarded materials
a second life.

Founder & Tuk Tuk Rangler 2022-2026
Baja Caravana La Ventana, Mexico

» Created and developed a tourism and outdoor recreation business offering tuk
tuk (also called a rickshaw) rentals in Baja California.

+ Developed the name, brand identity, website, illustrations and customer
experience.

* Navigated the process of registering and operating a corporation in a foreign
country, coordinating legal, administrative and regulatory requirements while
managing documentation and communication in Spanish.

+ Built and operated Baja Caravana from initial concept through launch and growth,
ultimately selling the business for a profit.

Education & Professional Development

Advanced Diploma in Multimedia Productions Thunder Bay, ON
Confederation College 2008-2011

Consultative Selling Foundations for Complex Deals Coursera - In Progress
Developing formal expertise in client discovery, opportunity qualification, sales
pipeline management, forecasting and consultative business development.

Tools & Technology
Strategy & Growth

* Google Analytics

* Google Tag Manager
* Meta Ads

» Google Ads

* Klaviyo

* Nosto

+ SEO

» A/B Testing

Design

* Figma

» Adobe Creative Cloud
* lllustrator

* Photoshop

* InDesign

» Procreate

Digital

* WordPress

* Shopify

* HubSpot

* WooCommerce

+ HTML & CSS/SCSS
« JavaScript

« PHP - ACF

- Git

Al & Emerging Tools

» Claude Code

+ Al-Assisted
Prototyping

* Generative Al

« Workflow Automation

Links
www.rmhettinga.ca

www.linkedin.com/in/
rachelhettinga

Languages
English - Fluent

Spanish - Professional
working proficiency



